% TRANE

It’s Hard Tb Stop A Trane!

Why NATE Certification

NATE Certification makes good business sense. Certification is about professionalism, pride, knowledge, proficiency
and consumer trust because NATE-certified technicians are experts in residential HYAC and light commercial and com-
mercial refrigeration.

How to become NATE Certified

The participant must pass both a Core and a Specialty exam of his/her choice. The Specialty certification would be in
either installation or service path. The Core test covers general knowledge, construction knowledge, and HVACR spe-
cific knowledge in the areas of safe/tools/soft skills, heat transfer/comfort, and electrical systems. Specialty tests cover
knowledge of the installation, service maintenance, and/or repair of HYAC/R systems. To find out more information on
NATE certification, go to www.natex.org.

Who should attend
¢ Anyone in the Trane Dealership, especially technicians
e NATE Certification is required for TVA and TCS Dealers

Instructor
Bud Martin, Woodson & Bozeman'’s Field Service Technician

About the training

Bud Martin, the instructor, will be preparing the participant for the NATE exam on one day and proctoring the exams the
following day. W&B University is one of the few organizations in the Midsouth area, approved by NATE to participate in
and offer support to the NATE HVACR technician certification program by hosting testing sessions for candidates.
What you need

Pen, paper, and calculator. Also, we highly recommend each participant takes the Core principle classes on
www.tranelearningresources.com. Please call Tina so she can set you up to take these online courses.

Become NATE Certified with W&B University.
We proudly offer comprehensive prepatory workshops
and proctor tests for complete NATE Certification.

Check out the next page
for the schedule and costs. Slots are limited to the
first 20 participants each day so sign up soon!!




NATE Training and Test Days Date Location** Time Cost per person®

NATE Core & Specialty Preparation 3/24/2011 W&B University | 9am-5pm $$5fOTTrg”Se
NATE Core Test 3/25/2011 W&B University 10 am-2 pm $135

*Training fee is non-refundable, 50% co op, and includes lunch and course materials. The cost of tests are not co op-
able so participant will pay the $135.

Itis a 2011 requirement for a Trane Comfort Specialist Dealership to have someone in their company NATE certified.
Trane Comfort Specialist Dealers are eligible to recoup the testing costs of NATE Certifications for up to two technicians
per year. If the technician passes both core and specialty tests, the Dealership can receive $270 in reimbursement per
technician!!

**Location Woodson & Bozeman University; 2nd floor training room
3870 New Getwell Road
Memphis, TN 38118

Lodging Please call Tina if you would like to stay in Memphis during the training and test days

Payment (Please select one)

O Check enclosed (payable to Woodson & Bozeman) O Bill my account

Name Position

Company Name

Phone number Email address
O Yes, | am attending the NATE Core & Specialty Preparation Workshop
O Yes, | am taking the Core Service Test O Yes, | am taking the Core Installation Test

| am taking the following Specialty Test. Please pick one.
O Air Conditioning O Air Distribution O Air to Air Heat Pump

O Gas Heating (Air) O Oil Heating (Air) O Hydronics Gas

Everyone Benefits
from Technician
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{ Please complete and fax or mail registration form to Tina Tran no later than February 25, 2011. e
2 Fax is 901-259-6863 e Phone is 901-259-6855 ¢ 3870 New Getwell Memphis, TN 38118 {;
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